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Safend DPS V3.4.9 SP2 HF5 

What’s New? 

 Safend Data Protection Agent Server Patch 

32 bit 3.4.9884.0 HF5  

64 bit 3.4.9884.0 HF5 3.4.9726.0 HF5 #0703181343 

General 
 Bug fixing version 

Minor Enhancement 
 UAPT Policy Icons and End User Messages are now updated 

Significant Fixes 
 DPS-39819 – BSOD occurs on Intel Compute Stick when Safend client is installed 

 DPS-39843 – Random BSOD occurs on encrypted machines 

 DPS-39877 – Legacy Server with newer agent, receive false positive log for success update policy 

Contact Information 

For additional information and technical support, please contact Safend support as follows:  

Web:                      www.safend.com 

Email:                     support@safend.com 

Phone:                   APAC & EMEA: +972-3-644-2662 ext.122 

AMERICAS: 1-888-225-9193 

  

http://www.safend.com/
http://www.safend.com/
mailto:support@safend.com
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Safend DPS V3.4.9 SP2 HF4 

What’s New? 

 Safend Data Protection Agent Server Patch 

32 bit 3.4.XXXX.0 HF4  

64 bit 3.4.XXXX.0 HF4 3.4.XXXX.0 HF4 #0511171503 

General 
 Bug fixing and new feature - UATP 

Enhancements  
 USB Advanced Threat Protection - UATP 

 Management Server Updater 

Significant Fixes 
 DPS-39547 – Server shows 2 machine entries for machine in the domain 

Contact Information 

For additional information and technical support, please contact Safend support as follows:  

Web:                      www.safend.com 

Email:                     support@safend.com 

Phone:                   APAC & EMEA: +972-3-644-2662 ext.122 

AMERICAS: 1-888-225-9193 

  

http://www.safend.com/
http://www.safend.com/
mailto:support@safend.com
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 Safend Data Protection Agent Server Patch 

32 bit 3.4.9832.4 HF3.5  

64 bit 3.4.9832.4 HF3.5 3.4.9726.0 HF3.5 #0511171503 

General 
 Enchantments and bug fixes 

Enhancements  
 Support for VMware VDI 

 Management Server & Console Patch Updater: New document in the Updater folder in the version 

download location 

 Serverconfig.xml support multiple Domain Controllers  

 Spec & Recovery ISO's support BitLocker enabled drivers 

 Improved Policy cache handling capabilities 

Significant Fixes 
 DPS-38936 – Offline Access Utility is requiring KB3033292 to access encrypted CD on Win XP 

 DPS-38898 – False positive tampering alerts on Win XP 

 DPS-39509 – Correct translation of the Protector Japanese wrong translation 

 DPS-39573 – On rare cases, Windows Creator Fall update, doesn't to get updated on an encrypted 

machine 

 DPS-38056 – Inspector Japanese wrong translation 

Contact Information 

For additional information and technical support, please contact Safend support as follows:  

Web:                      www.safend.com 

Email:                     support@safend.com 

Phone:                   APAC & EMEA: +972-3-644-2662 ext.122 

AMERICAS: 1-888-225-9193 

  

http://www.safend.com/
http://www.safend.com/
mailto:support@safend.com
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 Safend Data Protection Agent 

32 bit 3.4.9827.0 HF3.1 

64 bit 3.4.9827.0 HF3.1 

General 
 Safend recommendation, upgrade your Safend Agents to 3.4.9 SP2 HF3.1 

Significant Fixes 
 DPS-39561 – Windows Updates fail to install 

 

 DPS-39116 – Laptop installed with Skype, connected to Thunderbolt 3 docks, experiencing random 

BSOD 

Enhancements 
 DPS-39561 – Support Windows 10 Compact OS 

Contact Information 

For additional information and technical support, please contact Safend support as follows:  

Web:   www.safend.com 

Email:   support@safend.com 

Phone:  APAC & EMEA: +972-3-644-2662 ext.122 

AMERICAS: 1-888-225-9193 

  

http://www.safend.com/
http://safejira:8080/browse/DPS-39561
http://safejira:8080/browse/DPS-39116
http://safejira:8080/browse/DPS-39561
http://www.safend.com/
mailto:support@safend.com
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 Safend Data Protection Agent 

32 bit 3.4.9812.0 HF3 

64 bit 3.4.9812.0 HF3 

 

General 
 Safend recommendation, upgrade your Safend Agents to 3.4.9 SP2 HF3. 

This build contains previous changes & fixes that were made to overcome issues, that appearing due 

Microsoft KB's, which have been released after the formal Windows 10 Creator build. 

In order to upgrade your agents to 3.4.9 SP2 HF3 your server must be 3.4.9 SP2. 

Significant Fixes 
 Inspector web channel dysfunction after Agent upgrade from 3.4.9 to 3.4.9 SP2. 

Direct upgrade to 3.4.9 SP2 HF3 will not cause the issue anymore. 

Enhancements 
 Safend Protector Anti-Virus integration can now work with CD/DVD 

 Safend Data Protection Agent is now providing limited support for Windows Server 2016 

Notes 
 Please contact support@safend.com for installing Safend Agent on Windows Server 2016 

Contact Information 

For additional information and technical support, please contact Safend support as follows:  

Web:   www.safend.com 

Email:   support@safend.com 

Phone:  APAC & EMEA: +972-3-644-2662 ext.122 

AMERICAS: 1-888-225-9193 

http://www.safend.com/
mailto:support@safend.com
http://www.safend.com/
mailto:support@safend.com

